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At Grassroots Dispute Resolution (GDR), we
believe conflict resolution is more than reaching
an agreement; it also creates space for people to
feel seen, heard, and understood.
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For many people, especially individuals from marginalized communities, seeking
help can feel scary. They may question whether the mediator will truly listen and
understand their experience, especially in societies where their voices are often

ignored.
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This is why representation matters! Y A

In the field of alternative dispute resolution, representation involves not only the
identity of the mediators but also their ability to understand the emotions, social
cues, and lived experiences of the parties involved. Therefore, as a Black-woman-
led organization, GDR is glad to offer some diversity in a field that suffers from the
underrepresentation of minorities.

Diversity is important, especially in the field, as it promotes understanding and
trust. Therefore, at GDR, our goal is to see that individuals, especially those from
marginalized communities, are treated with fairness, dignity, and compassion.
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